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Introduction

Preface

The following manual refers to the application easymeeting. All of the char acteristics and
descriptions in this manual refer to the instal
and version 20091004 of easymeetingE Schedul er.
It is possible that this document may have smal

software application as well as the functions described and the actual use within the
application. These differences are due to the continues efforts and development of the
software to satisfy the usero6s needs.

The manual is updated from version to version as the s oftware develops. If there are
modifications or variations with the functions of the applications according to the technical
direction of Feedback Italia in respect to the content of this document, Feedback Italia
reserves the right not to publish a new ve rsion of this manual unless major changes are made.

We are sorry for any inconvenience this might cause. Our technicians are at your disposal for
any technical information or clarifications you may need. In this case, please send your

requests to:  infos@ feedbackitalia it .
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mailto:infos@feedbackitalia.it

Introduction to Feedback IVC Suite
Feedback Italia believes in the future of video communication as an innovative and successful

way to increase the efficiency of a company; for this reason t hey have developed a system

that enables companies to communicate with real time audio, video and data between offices
or their headquarters and sales.

The FeedbackIVC (Interactive Video Communication) platform, which is internally developed,
is an applica tion software suite where it is possible to manage corporate communications,
commercial and marketing meetings, training courses and training, while giving you direct
transmission to the entire company or only specific parts of it.

The applicatoncanbe confi gured and customized to fit
you to manage the distribution of information.

The FeedbackIVC suite cancels all physical distance and creates a very efficient integrated and
interactive work environment, in transl ation: We move ideas, not people.

The suite is composed of diverse module characteristics of different specific functions, which
can be integrated with each other upon the clients request:

easymeetingE for managing virtual meetings and conferences
videolearningkE for distance interactive training courses

Video Contact Center for the costumer relationship in audio/video
easyconference for business conference calls

BusinessTV e Live str eaming for business television

Digital Signage:

SalesTV e Radio in Store for communication on the sale

t

he

compar



The contents of this manual

The manual you are reading is part of a collecti
according to the needs of the user.

This User Guide is addressed to all of those who
communication but do not have particular technical knowledge. We start with a step by step

illustration explaining the configuration of the simplest hardware such as t he microphone and

webcam, then continue to a different mode of operation then explaining all the functions used

during the video interactive features of the Advanced Client Configuration.

The Administrator Guide is intended to illustrate the functionalitie s of the server and the
easymeeting scheduler: creating users, rooms, conferences, groups, and ACLs. It is

particularly geared towards the system administrators or a person with knowledge in

managing the rules.

To avoid confusion we have included, in the last part of this manual, several Appendixes
showing how to solve problems, how to use Gateway
To help you understand, we will use particular graphics to distinguish the different approaches.

Please take note to the following list.

i Important Inf ormation

3 n -depth details

1 See paragraph

on C

wan

H. 32.



What is, and how to use easymeetingkE

This manual particularly refers to the easymeet i modufe dedicated to managing virtual

meetings and conferences. The module allows you to manage meetings, workshops and

interactive distance learning conferences via multimedia computers of t he last generation. The

maximum number of participants for every session is ranging from 2 to 1000 for every virtual

conference created. There are a number of unlimited contemporary conferences, but the

number is defined by the license in use. The number o f speakers can be decided and

configured before with the minimum of one and the maximum of 20 contemporaries.

Depending on the number of speakers pre -configured for the current session, the application

appears on the equal number of windows in high qualit y through which each speaker can

speak freely wi th t he ot her speakers. dhue | €xd v i s a&et.
simultaneous dialogue) between the speakers and everyone in the hall will be able to listen to

the debate, to see the speakers and to rec eive and view the entire document exchanged.

Every user in the easymeetingE room wil/ have a turn t
allows you to support the meeting with any type of document (PowerPoint presentations,

images, videos, graphics, spreadsh eets..ect) to share the data with their colleagues and

collaborators in complete interactive mode.

You can imagine easymeetingE as a new virtual buil di ng
each with its own characteristics. One bond for entitlement an d a modern use: having a

license of 20 users, in a company with 60 employees now X with a maximum of 20 involved in

a ficonferenceo, or one marketing meeting takes place i
themed conferences in separate rooms (room A with 5 people, room B with 7 people, room C

with 3 people, room D with 4 people). With all 60 employees having the possibility to use
easymeetingeE, with no | imit, there can be a complete r

technical conference of about 6 people, or room B with a training conference of 11 employees,
while room C is occupied by the CEO and two of his colleagues and so forth.

To manage the system of simultaneous conferences, ea
scheduler, a web system that m anages the booking of several conferences at one time. You

will see the functions of the scheduler in the paragraph devoted to it, at the moment we want

to clarify how the system can automatically send emails to all participants, highlighting the

modificat ions or changes made to any meeting.

The easymeetingE server and the software system mana
configuration of the use of templates (or models) of the meetings, according to the various
types of businesses and license limitations.




easymeetingE client

The client appl ication, which you can see schematically illustrated in the figure below, is

installed on a personal users computer. The application allows you to have the visualization of

high quality audio and video streams from clients who were entitled to intervene in the
session, and the ability to view images in low quality transmitted by the remaining
participants. In addition, the application allows you to send, receive, view and share the work

of digital documents among participants.

The application encrypts and transmits the images captured from the webcam (or other video
devices) that the personal computer is equipped with. Each system supplied to users should be
equipped with a pair of speakers and the echo cancellation system or, alternatively, a set of
headp hones and a microphone (you can also use the incorporated webcam).

Messages

New York> Welcome

Milano> Ciao a tutti

Roma> [privato] Giao come stai?
New York> ready for the meeting?
Milano> Bene grazie tu?
Instanbul> Bi John

Shangai> Good aftenoon

Paris> [privato] Bonjour Marco

Cape Town>
Milano> ready! v
Alexandria> HELLO 2
Speaker Mumbay> Hi =
( Altoparlanti / Cuffie (SigmaTel ) Hamburg>
5 H Boston> Ready
7 El-Jazair> Hi
( AUTO->Gruppo microfoni (SigmaTel ... Marrakesh> Hello
Microphone level- 1l 21% Type your message below
[] Audioalert  (}————
RS T SR ETED FTER e A . O
= Y
g g g Messages from server -
Feedback R4
— B4

16.35.20 User “user5” has joined the conference.

User “user4” has left the conference.

User “user3” has left the conference.
Sendina file : C:\Users\F

io endlish 1.5.00t

easymeetingE user interface

-10 -



Client description

This section wildl analyze the use of easymeetingkE: p oS

configuration tools for interactive video communication and all the practices of a virtual
meeting. We will show y  ou the details of the interface, the positioning of the windows, the
toolbar and becoming better at all the internal functions.

Webcam and microphone settings

Before you begin to use easymeetingE it i s
(webcam, mi crophone, earphones, headphones, speakers, camera or other accessories
connected to the PC) are functioning correctly and have correctly been read by the driver
during installation. Double click on the Client Configurator icon, to verify the hardware was
installed correctly.

In this paragraph we will not focus the various options of the Client Configurator, but
we will examine the procedure for setting the audio and video hardware. For more
details on the Client Configurator see the chapter on Advanced C onfiguration.

It is important to remember that the verification described below is to be used whenever you
change an accessory or change your PC settings.

* Click on the icon to open the Client Configurator:

Client Configurator Icon

o easymeeting™ - Client configurator ﬂ

[ Audio / video device configuration wizard ]

[ Configuration wizard interface's options ]

[ Communication configuration wizard ]

Advanced configuration

Client Configurat or Dialog Box

mportant

-11 -



* Click on the Audio and video device configuration wizard . after a welcome

message, the video configuration window will open
0- " easymeeting™ - Audio / video device configuration wizard —
VIDEO CONFIGURATION SECTION 1/4

Video signal can be captured from the following input devices:
Laptop Integrated Webcam

The system has detected other available video input devices:

Live! Cam Virtual 3

Keep the standard configuration ? [ O H YES l
Video Configuration Dialog Box
Click on YES if the device is correctly selected. If not, click on No, change devi ce and
click YES again. It opens this window:
0 easymeeting™ - Audio / video device configuration wizard &J ]
VIDEO CONFIGURATION SECTION 1/4
Click to test the selected video input device. TEST

9

Is the image properly showed ?

Video Configuration Dialog Box

< Click on TEST, if your webcam work properly you will see the image correctly. If you
cannot see the image, click NO and reselect the proper device.

-12 -



Video Configuration Dialo gBox - Test

* At his point by clicking YES, you will have access to the Audio Input Configuration
section to receive the audio signal:

Audio Configuration Dialog Box

If the device selected is correct, click YES. Otherwise click NO and select the correct device.

* After you have the right selection, click on the arrow, go to the Audio Input
Configuration section to receive the incoming audio signal:

-13 -





























































































































































































































































































































































































